
ORDINANCE NO. 734 

AN ORDINANCE OF THE UNIVERSITY PLACE CITY COUNCIL AMENDING CHAPTER 
9.10 OF THE UNIVERSITY PLACE MUNICIPAL CODE AND THE CITY'S FEE 
SCHEDULE; RELATING TO ALARMS 

WHEREAS, after review of the Alarm permit program and subsequent purchase of a new permitting 
software program, the Police Department has proposed some adjustments to the current related Municipal 
Code and the City 's Fee Schedule relating to alarms; and 

WHEREAS, the City of University Place has an estimated 3,000 to 3,500 active alarm permits, and 
the current fees were last updated in 201 O; and 

WHEREAS, in the City of University Place, 99.1 % of alarm calls are false; and 

WHEREAS, responding to false alarms consumes a considerable amount of time to surveil the 
business or home and eventually make contact to confirm the false activation ; and 

WHEREAS, it is determined to be beneficial to the residents of the City of University Place to update 
the Municipal Code and Fee Schedule as they relate to Alarm Permits and accompanying Fee Schedule in 
order to preserve the resources of the Police Department; 

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF UNIVERSITY PLACE, 
WASHINGTON DO ORDAIN AS FOLLOWS: 

Section 1. Chapter 9.10 of the UPMC is hereby amended as set forth herein in Exhibit A. 

Section 2. That portion of the City 's Fee Schedule addressing alarm fees as most recently 
amended via Resolution 633, as amended as set forth on Exhibit B. Subsequent amendments to this 
portion of the Fee Schedule may be made by ordinance, resolution or other appropriate legislation. 

Section 3. Corrections by City Clerk or Code Reviser. Upon approval of the city attorney, the city 
clerk or the code reviser are _authorized to make necessary corrections to this ordinance, including the 
correction of clerical errors; references to other local, state, or federal laws, codes, rules, or regulations; or 
ordinance numbering and section/subsection numbering. 

Section 4. Severability . The provisions of this ordinance are declared separate and severable. 
The invalidity of any clause, sentence, paragraph, subdivision, section, or portion of th is ordinance or the 
invalidity of the application thereof to any person or circumstance, shall not affect the validity of the 
remainder of the ordinance, or the validity of its application to other persons or circumstances. 

Section 5. Effective Date and Publication. A summary of this ordinance consisting of its title shall 
be published in the official newspaper of the City. This ordinance shall be effective five (5) days after 
passage and publication of an approved summary of this ordinance. 

PASSED BY THE CITY COUNCIL ON OCTOBER 5, 2020. 

~WL~~&1C& 
Caroline Belleci, Mayor 
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ATTEST: 

Publication Date: 10/07/20 
Effective Date: 10/12/20 
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* Prior legislation: Ord. 67. 

9.10.010 Purpose. 

The purpose of this chapter is to provide for and promote the health, safety and welfare of the 
general public, not to protect individuals or create or otherwise establish or designate any 
particular class or group of persons who will or should be especially benefited by the terms of this 
chapter. This chapter does not impose or create duties on the part of the city or any of its 
departments, and the obligation of complying with the requirements of this chapter, and any 
liability for failing to do so, is placed solely upon the parties responsible for owning, operating, 
monitoring, installing or maintaining security alarm systems. 

The intent of this chapter is to encourage alarm businesses and alarm users to maintain the 
operational viability of security alarm systems and to significantly reduce or eliminate false alarm 
dispatch requests made to the police department. 
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The city regulates security alarm businesses to assure that responses to false alarms do not 
diminish the availability of police services to the general public and to assure that citizens who 
cannot afford or do not choose to operate security alarm systems are not penalized for their 
condition or choice. 

9.10.020 Definitions. 

"Alarm Administrator" means the person or persons designated by the City Manager to hear 
apoeals of matters arising under this chapter. 

"Alarm business" means persons, partnerships, corporations, or associations who conduct the 
business of monitoring any alarm system within the city of University Place. "Alarm business" 
also includes persons, partnerships. corporations. or associations who conduct the business of 
selling , providing, maintaining. servicing . repairing. altering , replacing . moving or installing an 
alarm system at a premises for compensation . and includes individuals or firms that install and 
service alarm systems used in a private business or proprietary facility . 

"Alarm system" means any system, device, or mechanism which, when activated, transmits a 
telephone message to a private monitoring company or some other number, or emits an audible 
or visible signal that can be heard or seen by persons outside the protected premises, or transmits 
a signal beyond the premises in some other fashion , except any system, device, or mechanism 
primarily protecting a motor vehicle. 

"Alarm user" means any person or entity who has contracted for monitoring, repair, installation or 
maintenance service from an alarm business for an alarm system, or who owns or operates an 
alarm system which is not monitored, maintained or repaired under contract. 

"Burglary alarm system" means an alarm system designed or used for detecting and reporting an 
unauthorized entry or attempted unauthorized entry upon real property protected by the system. 

"Department" means the city of University Place community services Development Services 
department, its agent, the University Place Police Department, or other agent authorized by the 
city manager. 

"False alarm" means the activation of any burglary, panic aA4/or robbery alarm system when no 
crime is being committed or attempted on the premises. An alarm shall be presumed to be false 
if the police officers. responding do not locate any evidence of an intrusion or commission of an 
unlawful act or emergency on the premises which might have caused the alarm to sound. Alarms 
caused by earthquakes, hurricanes, tornadoes, or other violent acts of nature shall not be deemed 
to be false alarms. 

"False alarm service charge" means a charge for the second and each subsequent false alarm 
response. False alarm service charges shall be set by the city council by separate reso~ 

"Permittee" means the person(s), corporation, or other business entity to whom a permit has been 
issued under this chapter. 

"Premises" means ·a-AY area and any poFtion of any area protested by an alarm syste~ a location 
served by one or more alarm systems. In a multi-unit building or complex. each unit shall be 
considered a separate alarm site if served by a separate alarm system. In a single unit building 

2 

M:IORD\2020\734-Exhibil A 

UNOFFICIAL DOCUMENT



that houses two or more separate businesses with separate alarm systems. each buslness will 
be considered a separate alarm site. 

"Robbery alarm system" means an alarm system designed or used for alerting others of a robbery 
or other crime in progress which involves potential serious bodily injury or death. 

9.10.030 Alarm system permit requirements. 

A. Permit Required. No person or entity shall operate or use an alarm system on any premises 
within the city of University Place under that person 's or entity's control without first having 
obtained from the Deepartment a separate permit for each premises protected by an alarm 
system and having paid any applicable fees. The DEiepartment need not respond to any alarm 
system for which a permit has not first been obtained. For the purposes of this section, a person 
shall be deemed to be an operator or user of an alarm system if: 

1. The person controls both the alarm system and the premises upon which it is installed; or 

2. The person controls the premises and is the subscriber, client, or tenant of the alarm user; or 

3. The person is the alarm user. 

B. Application. All persons or entities required to obtain a permit must complete a permit 
application form and pay the applicable fee. Information required to be provided on the permit 
application form includes, but is not necessarily limited to: 

1. Subscriber's Alarm User's name, address, and telephone number(s); 

2. Names and telephone numbers of three additional persons who will respond in the event of 
alarm aetwation in the absenGe-Gf----t.Ae in the absence of the subscriber Alarm User in the event of 
alarm activation; 

3. Name of the alarm company responsible for regular maintenance and that company's electrical 
contractor's license numbs;; and 

4. The electrical inspeBtie~ermit number for the premises, if available.Any other information that 
the Department deems appropriate. 

C. Permit Fee. Each permit shall be given a unique number which shai-1-Ret be transferable. The 
department shall charge an application fee for new applicants and also a reinstatement fee for 
the reinstatement of any permit that has been revoked. The permit fee and reinstatement fee shall 
ee-set by the city counci l by resolution. Permit fees and reinstatement fees shall be deposited into 
the alarm systems permits account in the general fund, to be used exclusively for the 
administration of this chaptei:.,. 

C. Expiration & Renewal. A permit shall expire one year from the date of registration and must 
be renewed annually by submitting an updated application and renewal fee . Permits issued prior 
to January 1. 2021 . unless renewed by submitting an updated application and renewal fee, shall 
expire on the anniversary date of their original issuance. Failure to renew will result in alarm 
dispatch reauests from the alarm business not being accepted for dispatch. 
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D. No permit shall be issued to any person, corporation or other business entity whose alarm 
permit has been revoked within the preceding six months by the city. 

E. If an alarm permit is not obtained prior to installation. an alarm permit shall be sought no later 
than twenty (20) days after installation. 

€ F. Duties of Alarm Users. An alarm user shall : 

1. Display the street address of the alarm site at or near the front of the premises and at other 
places where access is available, such as from an alley or parking lot. The street address shall 
be clearly visible and readable from the exterior of the premises; 

2. Maintain the alarm site and utilize the alarm system in a manner that will minimize or eliminate 
false alarms; 

3. Make every reasonable effort to have a responder to the alarm system's location within 45 
minutes, when requested by the law enforcement agency, in order to : 

a. Deactivate an alarm system; or 

b. Provide access to the alarm site; or 

c. Provide alternative security for the alarm site; 

4. Not activate an alarm system for any reason other than an occurrence of an event that the 
alarm system is intended to report. 

5. Pay all fees as required by this chapter. 

FG. Any person who owns, operates, or possesses any alarm system within the city of University 
Place which does not conform to the requirements of this chapter shall disconnect that alarm 
system and render it inoperable. 

9.10.035 Alarm Fees 

A. Alarm Businesses and Alarm Users are subject to all fees (including service fees) . 
suspensions, penalties or other requirements that are applicable. 

B. All fees related to alarm permits. including new initial alarm permits and alarm permit renewals 
shall be collected by the Department and shall be as set forth in the City 's fee schedule. 

C. Refunds. No refund of a permit or permit renewal fee will be made. 

D. Existing Alarm Systems. 

1. An alarm business shall . within 30 days after being notified in writing from the Department. 
provide a list of existing alarm users in the City of University Place to the Department to include 
name. address, billing address, and telephone number in a manner decided upon bv the 
Department. 

2. Failure to comply and provide customer lists to the Department as required will result in a fine 
per working day (after the Initial 30-day notice expires. i.e .. day 31) until the alarm business 
complies with the requirement. Failure to comply will also result in automatic suspension of alarm 
permits which are traceable to the alarm business. 
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E. New Ala rm Systems. 

Any alarm business that installs an alarm system on premises within the city of University Place 
must notify the Department within 10 days after the date of installation. or such longer time as the 
Department deems appropriate. and provide the name. address. billing address, and telephone 
number of the alarm user and a copy of the customer false alarm prevention. The failure to notify 
in accordance with terms of this subsection shall constitute a violation of this chapter. 

F. Upon receipt of a completed alarm permit application form and the alarm permit fee. the 
Department shall authorize response to the applicant unless: 

1. The applicant has failed to pay a false alarm fee . fine or other charge assessed under this 
chapter. 

2. An alarm permit for the alarm site has been suspended and the violation causing the 
suspension has not been corrected. 

G. Government entities, including but not necessaril y limited to the City of University Place and 
the University Place School District. must obtain permits for all alarm systems on their property 
under their control within the City of University Place, but are exempt from payment of permi1 and 
renewal fees. 

H. Moneys generated by fees and charges assessed pursuant to this chapter shall be deposited 
into the appropriate Public Safety revenue accounts. 

I. In addition to any other remedy available under state law or the UPMC. the Department may 
collect charges and fees owing under this chapter which are delinquent for more than 30 days by 
assigning them to a collection agency. 

9.10. 040 Alarm system permit revocation and discontinuance of response. 

A. Grounds. The Department may revoke a permit and/or discontinue responding to alarm system 
calls at the location of any permittee: 

1. Whose alarm system has resulted in more than five false alarm responses by the Department 
within a six-month period; or 

2. Who has failed to pay a service charge or fee , as authorized by this chapter, within 60 days of 
billing . 

B. Notice of Revocation and Nonresponse. The Department shall notify the permittee and the 
alarm business. if applicable. in writing either by first class mail sent to the last known address or 
by personal service of the notice of revocation and nonresponse and the grounds therefor. Proof 
of service by mail or by personal service shall be retained by the city. The notice of revocation 
and nonresponse shall specify the specific date of revocation. which shall be no sooner than 21 
days after either the notice is deposited in the mail or personally served . and that the Department 
may discontinue responding to alarms which occur at the oremises described in the revoked 
perm it after the date of revocation. The notice shall also set forth the fil ing fee for an appeal. 

C. Appeal. Th~ermittee may appeal the notice of revocation an8--fl-9Aresponse to the hearings 
examiner in accordance vlith Chapter 2.20 UPMC. Hearings Examiner. A notice of appeal, 
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te§ether with the applicable fee, must be filed with the city clerk no later than 14 days after the 
date that the notice of revocation anEI-Aenresponse is either mailed to or personally served oR-tRe 
permittee. 

Q. /\ppeal Fee. The fee for filing an appeal of a not~n and nonrespanse shall be set 
by the city council by resolution. The appeal fee shall include all past due fa lse alarm serv-iGe 
charges imposed on a permittee. Failure to pay the appeal fee including all past due false alarm 
service charges , wai-ves any obligation of the cit~rocess the appeal. 

9.10.050 Alarm system permit reinstatement. 

A. Reinstatement of the permit may be made upon receipt by the Daepartment of the following : 

1. Payment of any outstanding service charges, aR4-a reinstatement fee and any other fees owed 
to the City; and 

2. a. A letter from a licensed alarm company that the alarm system is operating properly 
aoolor the permittee's agents are properly trained in the alarm system operation; or 

b. Similar documentation from an owner/tenant who has personally installed the alarm 
system. 

B. The city shall not be responsible for any costs incurred by the permittee to qualify for 
reinstatement. 

C. Reinstated permittees will be billed for any false alarm responses after reinstatement, and will 
be subject to further revocation after three more false alarm responses during the remainder of 
the six-month period. 

D. Permits will not be reinstated if there are any outstanding fees or service charges due. 

9.10.060 Service charges for false alarms. 

A. False alarm service charges shall be billed to and paid by the permittee Alarm User for a 
second or subsequent false alarm response during a six month period. 

B. False alarm service charges shall be def'}osited into the fa lse alarm service charges account in 
the general fund , to be usea for the administration ana enforcement activities associated with this 
chapter. 

G§.. A permittee shall be notified of all false alarm service charges assessed by the Daepartment 
by a written notification sent via U.S. Mail to the last known address of the permittee. A declaration 
of service by mail shall be retained by the city . The written notification shall require that the service 
charge be paid no later than 30 days after the date the notification is mailed by the Daepartment. 

Q . A false alarm service charge may be appealed by filin~·ritten notice of appeal-wifA...tRe--Gity 
clerk setting forth the reasons in •.wit~ the false alarm service charge-s.Aeuld not be af)plie4 
The appeal must be fi led 'Nith the city clerk no later than 21 days after the date on the city!s 
notification of the fa lse alarm service charge. 
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E. The city manager shall designate an official •.vho shall decide the appeals of fa lse alarm service 
charges that occur prior to the issuance of a notice of revocation and nonresponse. Appeals shall 
be considered v,ithout a hearing and be based solely on the records of the city and the written 
AEWGe of appeal filed by the applicant. A written decision either granting-tA~peal or denyiAg-#!e 
appeal shall be mailed to the appellant not later than 14 days after the appeal is filea-,. 

F. In addition to any other remedy available under state law or the UPMC, the department may 
collect false alarm service charges delinquent for more than 30 days by assigning them to a 
collection agency . 

9.10.070 Declaring continuous audible alarms to be a public nuisance. 

An alarm system that emits an audible signal for more than 15 minutes and disturbs the peace 
and tranquility of the public is hereby declared to be a public nuisance and subject to abatement 
as provided by th is Code. Such an alarm system may be abated by the police department. 

9.10.080 Alarm business registration requirements. 

A. Registration Required. From and after July 1, 2006, all person(s) who conduct the business of 
monitoring alarm systems in any building, structure, site, or other property within the city of 
University Place are required to register with the Daepartment and obta in a City of University 
Place business license. 

B. Registration Application. All alarm businesses are required to complete a registration 
application form and pay the applicable registration fee. Information required to be provided on 
the registration application form includes, but is not limited to: 

1. Alarm business name, physical address, mailing address, business telephone number; 

2. Contractor and/of state business license number; 

3. Principals of the alarm business; 

4. A 24-hour telephone number to the monitoring center; and 

5. A list of alarm systems being monitored within the city of University Place. 

C. Registration fee. The department shall charge a registration fee which shall be set by the ci-ty 
council by resolution . Registration fees shall be deposited in the alarm systern~ooflt-i.n 
the general fund to be used exclus ively for the administration of this chapter. 

CG. Alarm Business Registration Restrictions. 

1. Any false statement of material fact made by an applicant for the purpose of obtaining an alarm 
business registration to monitor alarm systems shall be sufficient cause for refusal to issue, or 
revocation of to revoke a registration~~ 

2. An alarm business registration cannot be transferred to another person or business-;-:-

3. An alarm business shall inform the Ddepartment of any change that alters any of the information 
in subsection (B) of this section within five business days of such change. 
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9.10.090 Alarm business registration duration and renewal. 

An alarm business's registration shall expire one year from the date of registration and must be 
renewed annually by submitting an updated application and renewal fee to the DEiepartment. It is 
the responsibility of the alarm business to submit an application prior to the registration expiration 
date. Failure to renew will result in alarm dispatch requests from the alarm business not being 
accepted for dispatch. 

9.10.100 Duties of the alarm businesses. 

Alarm businesses shall : 

A. Work cooperatively with the DEiepartment to reduce kHse dispatches to false alarms.,.~ 

B. Provide the DEiepartment with information regarding alarm systems installed, operated, 
monitored and cancelled within the city of University Place in the format (paper or electronic) 
requested by the DEiepartment at least quarterly or as otherwise requested by the DEiepartment; 

C. Inform the DEiepartment of any alarm site that is ineligible for an alarm dispatch request by lav,' 
enforcement; 

D. Inform the DEiepartment of alarm sites that protect weapons, ammunition, explosives, or certain 
types of hazardous materials which require a third party capable of responding to secure the 
alarm site; 

E. Make all requests for alarm dispatches to a telephone number and in the form designated by 
the DEiepartment; 

F. Not make requests for alarm dispatches for alarm systems that are on the DEiepartment's 
nonresponse list for a revoked permit; 

G. Program arming station control panels to send cancel codes to abort dispatches; 

H. Upon takeover of any alarm system, the alarm business shall upgrade or modify the alarm 
system to bring the system into compliance with this chapter; 

I. Alarm businesses must maintain for a period of at least one-year records relating to alarm 
dispatch requests. Records must include the name, address, and phone number of the alarm 
user, the alarm system zone(s) and sensors activated, use of third-party responders, the time of 
alarm dispatch request and, if applicable, reasons which led to alarm cancellations. The 
DEiepartment may request copies of such records for individually named alarm users; arid 

J. Alarm businesses that perform monitoring services for a fee whose registration is suspended 
or revoked are required to notify all alarm user customers within five days of the suspension or 
revocation. The alarm user shall be notified that the DEiepartment shall not accept alarm dispatch 
requests from the suspended or revoked business, and will not respond to their alarm during the 
alarm business's suspension or revocation. 

K. If after having been n"otified of a suspended, discontinued or revoked registration , the Alarm 
Business thereafter requests a response on behalf of an Alarm User or permittee, unless the call 
is either not a fa lse call or cancelled , the Alarm Business sha ll be responsible for a false alarm 
fee as provided in this chapter. 
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9.10.110 Alarm business registration revocation. 

A. Grounds for Revocation. The Ddepartment may revoke an alarm business registration for 
failure to comply with the provisions of this chapter, or for the failure to comply with requests for 
information from the Ddepartment as provided for in this chapter. 

B. Notice of Revocation. The Ddepartment shall notify such registrant in writing by first class mail 
or personal service of the revocation of the alarm business registration and the grounds thereof. 
The notice shall specify the specific date of revocation, which shall be no sooner than 21 days 
after the notice is deposited in the mail or personally served, and that the Ddepartment shall 
discontinue responding to alarm dispatch requests from the alarm business for their customers. 
The alarm business will be required to notify their alarm system monitoring customers that the 
Ddepartment will not respond to alarms at their alarm site beginning 21 days after the 
Ddepartment mails notice to the alarm business. 

C. Appeal. The alarm business may appeal the notice of revocation to the hearings examiner in 
accordance with Chapter 2.20 UPMC. A notice of appeal, together with the applicable fee, must 
ee filed with the city clerk no later than 14 days after the date the notice of revocation is either 
~sonally served-en the alarm business. 

CG. Reinstatement. Alarm business registration may be reinstated upon receipt and approval by 
the Department of a plan to correct the conditions that led to the revocation and payment of all 
fees and penalties due from the alarm business. The City shall not be responsible for any costs 
incurred by the alarm business to qualify for reinstatement. 

9.10.120 Government immunity. 

A. Alarm registration is not intended to, nor will it, create a contract, duty or obligation, either 
expressed or implied, of response. Any and all liability and consequential damage resulting from 
the failure to respond to a notification is hereby disclaimed and governmental immunity as 
provided by law is retained. By applying for an alarm permit, the alarm user or permittee 
acknowledges that law enforcement response may be influenced by factors such as: the 
availability of police units, priority of calls, weather conditions, traffic conditions, emergency 
conditions, staffing levels, and prior response history. 

B. The Department recognizes that some alarm sites may pose a greater public safety risk due 
to their business and/or contents of the alarmed site. In the event that a potential risk to the public 
is perceived due to an unsecured alarm site, the Department may elect to provide security 
measures to secure the site until the responsible parties can arrive. However, the Department 
shall not be responsible for securing any alarm site or for the loss or damage to any property. 

C. The Department shall not be responsible for any acts or failure to act by the alarm user or 
permittee. In certain situations, the Department may not respond to requests for alarm responses 
due to permit revocation, or the failure to obtain a permit. 

D. The Department shall not be responsible for investigating alarm sites that are inaccessible due 
to fences, terrain obstructions, other physical obstructions, or potentially dangerous animals. 

9.10.130 Penalties and enforcement. 

A. Criminal PenalH~FSGfl--Vi.elating any of the terms of...tt:lis chapter shail be gui lt~ 
misdemeanor and upon conviction thereof be penalized as provided in Chapter 1.15 UPMG,. 
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.g,.A, Gi~iil Penalties. In aElaitk>n to any criminal penalties, any persoo--wRo fai ls to comply with the 
provisions of this chapter shall be subject to a civil penalty in accordance with Chapter 1.15 
UPMC. 

Penalties. In addition to the charges provided herein, any person who violates any provision of 
this chapter shall be deemed to have committed a civil infraction . The penalty for such a violation 
shall be a fine in the amount of $250. together with fees . costs and assessments. Each dav that 
any person violates any provision of this chapter shall constitute a separate offense. 

G-:-~ Other Legal Remedies. Nothing in this chapter limits the right of the City to pursue other 
lawful, criminal, civil or equitable remedies to abate, discontinue, correct or discourage unlawful 
acts under or in violation of this chapter. 

D. Enforcement action by the City shall be in accordance 'Nith Chapter 1.20 and/or 1.30 UPMC at 
the City's discretion . 

9.10.140 Appeals 

A. Except for those enforcement matters governed by Section 9.10.130 UPMC. If the Department 
assesses a fee, suspends an alarm permit or denies the issuance. renewal or reinstatement of 
an alarm permit, the Department shall send written notice of the action and a statement of the 
right to appeal to the affected applicant or alarm user and the alarm business. 

B. The alarm user or alarm business may appeal any action described in subsection A of this 
section to the Alarm Administrator by setting forth in writing the reasons for the appeal and 
delivering the appeal within 20 business days after receipt of notice of the action . Failure to deliver 
the appeal within that time period is a waiver of the right to appeal. 

C. The procedure for an appeal to the Alarm Administrator is as follows: 

1. The applicant. alarm user, alarm business. monitoring company or other aggrieved entity may 
file a written request for appeal to the City of University Place and setting forth the reasons for the 
appeal. 

2. The Alarm Administrator, within 30 days after receipt of the request for review, shall either 
grant the relief requested, conduct a hearing or take other appropriate action. At a hearing under 
this section. the Alarm Administrator shall consider the evidence submitted by the appealing party 
and the Department. The Alarm Administrator must base his/her decision on the preponderance 
of evidence presented at the hearing and must render a decision within 15 days after the date of 
the hearing. The decision shall affirm or reverse the decision or action taken by the Department. 

3. Filing of an appeal stays any action by the Department to suspend an alarm permit or require 
the payment of a fee or penalty until the appeal process has been exhausted. This provision 
applies only to the action of the Department that is the subject of the appeal. The provision does 
not operate as a bar to enforcement action or violations of this chapter that occur thereafter. 

D. The Department or the Alarm Administrator or their respective designees may adjust the count 
of false alarms. or reduce or waive false alarm fees in whole or in part. based on : 

1. Evidence that false alarm was caused by action of a communications services provider (i.e., 
telephone. cellular. cable company) ; 

2. Evidence that a false alarm was caused by a power outage. 
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3. Evidence that an alarm dispatch request was not a fa lse alarm; 

4. The occurrence of multiple alarms within a 24-hour period , which may be considered as one 
false alarm to allow the alarm user time to take corrective action. unless the fa lse alarms are 
direct ly caused by the alarm user: 

5. Other extenuating circumstances or a waiver or reduction is appropriate to encourage 
corrective action: 

E. On review of fees or penalties assessed to an alarm business, the Department or Alarm 
Administrator may consider whether the alarm business had engaged in a consistent pattern of 
violations. 

F. The decision of all matters decided hereunder shall be final and conclusive unless. within 
twenty-one (2 1) days of the date of the final decision. an agg rieved party makes an application to 
a court of competent jurisdiction for review. 
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FEES AND CHARGES RELATING TO REGULATION OF AUTOMATIC POLICE ALARM SYSTEMS 

ALARM PERMIT APPLICATION AND RENEWAL FEE 

SERVICE CHARGES 

$2-3,0040.00 annually 

~e ORiy false alarm at a liseAsed 
- - - pBirRe!'f'A'IRii~ss.ee-\lllVl~i+ith™i-nR---i'aHSSlil4>e-Fm""os-RA'tEl'hHf'IB<eeirfliiOi=Mae1------ - ------ - ...wN,~ 

~GE>Rd-false-alarm at ti-le same 
0pFFte~mR-IH-i0 S.ee>5S-ll\•VlJi.uth'HiffA---i'aHS5-li14X-FmRiOBIR~tH,hHpe1eeir=11ioi=Mde1---------- --- - ~ 

- - --F-or-a-thir4--false-alafm at ti-le same 
------epremises withiR a six R'IORtl-1 period. 

For a fo1:1rth ana all sueseq1:1ent false 
- - ------;ac11l@aFms at the same prem•ses within a six 

month f'lerioa. $116.QO 

------Jft-tt.l,affR-Permit-ReiRStatemem-f".e<e-- ---- --------------:~:-3,QO 

- - --,./'w..lac11r-ffA'l't-8Hsmess Registration fee ~g 

- - ---..Al\+;:laH=rffm._B1:jy1:J£SH=inH:ef6sss-+l'Y,A'lfRHl:l1caH-I .... RH,eiF1n1-0eiv.>J.ld'aH-l ..,F~ee-e--- ----- - - - ---..;$!1----;&.23-:QO 

False Alarm Fee $100 per violation 

False Robbery/Panic Alarms $150 per violation 

APPEAL 

Appeal of a Servise Charge imposes prior to issuance 
----tO='<fhait-jNotise of Re¥osation ana Non Response No-Gha,:ge, 

- ----.,,.,.1\ep~f a PerR'littee Notise of Revocat.klfl-a.AEI-N&R-Re~aR!RSSle--- --,]!$h'2!-dJMOplus 
----------------a~aid servise 

cha19e-s 

Alarm Business Appeal of SeNise Charge imposed-f)riof-tO 
lss1:1 a nee of Notice of Re\«oeatioA-aml-N~o++R-rR'\'le~s>1cp*o,FRP-iStt:le~ --------1~1'1<~0-C.+hnialf'rg-e 

Alarm Susiness Appeal No~°'Ga<t1t~io~n---- -----~$~2a<301r..ctiOt1-0-Ep™l1:1l!Ss 
all unpaia service 

Appeals of fees, suspensions or denials of alarm permits 
or renewals, except for those enforcement matters governed 
by Section 9.10.130 UPMC No charge 
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